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Present: Matthew Carlson (CAS), Terry Delaney (CALS), Steve Gove (GSB), Denise Hersey (LIB), Nathan 

Kokinda (CNHS), Jennifer Prue (CESS), Sarah Twitchell (LCOM), Devika Singh (LCOM), Scott Van 
Keuren (CAS) 

 
Absent: Thomas Borchert (Faculty Senate President), Krisan Geary (CEMS), Trish O’Kane (RSENR), Eva 

Stanford (SGA), Pending (GSS)  
 
Guests:  J. Dickinson, Veronika Carter 
 
Co-Chair Jennifer Prue called the meeting to order at 8:30 am via Microsoft Teams. 
 

1. Minutes. The minutes of the December SAC meeting are approved with minor edits.   
 

2. Incomplete Grades Policy. J. Dickinson & Veronika Cater.  

 
“Incomplete” Grades: Summary of Information and Areas for Discussion 
 
Background:   
!
;(!<*+&!89!&='!>+*?'!@=*$A'!;%?#&!#$#&#*&'?!B,!&='!CD"!;%?#&#$A!899#7'/!E%'(&#8$(!*+8('!+'A*+?#$A!F='&='+!
<+*7&#7'(!98+!*((#A$#$A!*$!G#$786<H'&'I!JK!8+!KL@M!A+*?'!*+'!78$(#(&'$&!*7+8((!*7*?'6#7!%$#&(!*$?!F='&='+!



F=#7=!&=',!+'7'#N'?!*$!K!A+*?'5!!K$786<H'&'!A+*?'!?*&*!*$*H,W'?!B'&F''$!X*HH!.0-Y!*$?!R<+#$A!.0..!F#&=!&='!
'Z7'<&#8$!89!&'+6(!A+'*&H,!#6<*7&'?!B,!&='!<*$?'6#7!(=8F(!&=*&!8$!*N'+*A'!.[\!89!*HH!#$786<H'&'!A+*?'(!
#((%'?!&8!%$?'+A+*?%*&'!(&%?'$&(!H*<('?/!6'*$#$A!&='!F8+P!F*(!$8&!786<H'&'?5!!:='!*N'+*A'!98+!A+*?%*&'!
(&%?'$&(!F*(!10\5!!:='!(#A$#9#7*$&!$%6B'+!89!#$786<H'&'(!&=*&!H*<('!(%B(&*$&#*&'(!&='!$''?!98+!*??#&#8$*H!
A%#?'H#$'(5!

]*<('?!K$786<H'&'(!#((%'?!&8!C>!(&%?'$&(!
X*HH!.0-Y!^!Y.O.Y.!J._5[\M!
R<+#$A!.0-2!^!Y`O.11!J115`\M!
5!X*HH!.0-2!^!Y[O1._!J.1\M!
R<+#$A!.0-`!^!_YO.YY!J.a5.\M!
X*HH!.0.-!^!-a2O[1_!J.Y5_\M!
R<+#$A!.0..!^!_[O[0_!J-.5`\M!

!
;!(%66*+,!89!+'H'N*$&!<8H#7#'(!#(!<+8N#?'?!*(!*$!*<<'$?#Z!&8!&=#(!+'N#'F!89!#$98+6*&#8$5!S=#H'!K$786<H'&'!
grades!*+'!?'9#$'?!#$!&='!%$?'+A+*?%*&'!*$?!A+*?%*&'!7*&*H8A%'(/!8$H,!medical incompletes!*+'!98+6*HH,!?'9#$'?!
*(!<*+&!89!*!C$#N'+(#&,!<8H#7,5!!:=%(/!F'!+'7866'$?!&=*&!*$,!7=*$A'(!&8!&='!#$786<H'&'!<8H#7,!(=8%H?!&*P'!&='!
98+6!893!
!

• expanding the catalogue language to offer better guidance on the use of the incomplete grade 
• creating standard components for incomplete forms used in each unit throughout the institution and



• A student cannot be issued a third incomplete when they have two (or more) incompletes 
outstanding from a previous semester.  Exceptions are at the discretion of the Dean’s office. 
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2. Should faculty be allowed to refuse to grant an incomplete without justification?  Can the student appeal to the 

Dean’s office, e.g. if the faculty member is not available, going on sabbatical, etc.? Should they follow the existing 
grade appeal process, or do we need to write a separate process? 

3. How to build in “leeway” in cases of unusual circumstances.  All incompletes require extenuating circumstances for 
justification, so maybe another way of expressing that the circumstances need to be very unusual for the Dean’s 
office to grant exceptions to stated guidelines.  

  
2.  Possible features for a “standard” Incomplete request form (bold items are not currently outlined on all example 

forms): 
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1. Summary of the Incomplete policy. 
2. Course information 
3. Reason for incomplete request – corresponding to medical, academic, personal tragedy 
4. Summary of missing work (to be filled out by faculty member) 
5. Final date for submission of work 
6. Minimum expectations for granting an incomplete (e.g. student has completed more than 50% of work; 

student has a passing grade in the course for completed work/student would be able to pass the course if 
missing work received a passing grade) 

7. Outline of factors considered by Dean’s office in granting the incomplete, such as: individual circumstances; 
outstanding incompletes; record of finishing incompletes 

 
 
3.  Clarify whether there is a need for and purpose of specific paperwork for medical incomplete and medical 

withdrawal from a single course, and consider requiring this paperwork only for full medical withdrawal. (see 
appendix for definitions) 

 
• Currently students seeking an incomplete for medical reasons, or a medical withdrawal from one course only, 

must complete the medical withdrawal paperwork, which goes to Center for Health and Wellbeing for review 
and signature.   

• Dean’s offices generally agree that there is no advantage to this for individual course incompletes/withdrawals 
due to medical reasons, and it adds more paperwork and investment of time for students with medical issues, 
creating a further barrier for these students. 

 
  



Appendix: Relevant policies regarding incompletes 
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R/O definition and policy, INC Grade:  
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Undergraduate Catalogue definition and policy, INC Grade: 
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Grad Catalogue 
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3. SAC Spring 2023 
• Invite Charles Holmes-Hope new Director of Residential Life to future meeting. 
• Preventative and proactive health topics. 
• Housing crisis and housing availability for students.  
• Residential Learning Committees update.  

 
 

4. New / Old Business


