




than serving people with disabilities (Bradley
& Knoll, 1995; Leake, James, & Stodden,
1995). 

Consistent with the pursuit of more natu-
rally existing supports, some parents said that
they viewed themselves as the coordinator of ser-
vices because they knew their child best and had
both the historical perspective and vested interest
in their child’s future (Giangreco et al., 1991).
Critics of the natural-supports approach have ex-
pressed concerns that some important aspects of
education may be lost without the presence of
specialization and that natural-support rhetoric
may be espoused by those who control financial
resources as a politically correct veil to rationalize
potentially harmful service and budget cuts.

Another alternative view of service provi-
sion, the only-as-special-as-necessary approach,
seeks to provide a bridge between natural sup-
ports and input provided by specialists. This ap-
proach acknowledges the importance of learning
from each other, whether our area of “expertise” is
a professional discipline or experience with the
person receiving support. The tenets of this ap-
proach are summarized in a support-service, 
decision-making process, the Vermont Interde-
pendent Services Team Approach (VISTA) (Gian-
greco, 1996). VISTA provides a forum for
specialized information and skills of team mem-
bers to be considered. VISTA encourages natural
supports whenever possible by offering various
























