
Migrant Health Programs Volunteer Commonly Asked Questions

What are the requirements to be a Health Access Transportation Volunteer?

20 years of age, commitment to health access for all, valid driver’s license, reliable access to a registered 
inspected vehicle, �exibility to transport on occasion during regular business hours.

Do I need to be able to speak Spanish?

No. While the ability to speak Spanish will allow you to converse with a larger number of individuals that 
you will be transporting or visiting, many volunteers have no or low Spanish skills. Some workers are from 
Jamaica and speak English as their �rst language. �e majority of those we serve are workers and their 
family members from Latin America who speak Spanish or an indigenous language as their �rst language. 
Many have some English skills, which also lends to the ability to communicate.

What are the rides for?

We coordinate access to health and health related services for migrant workers in the state. As such, the vast  
majority of the requests will be to transport one individual to and from his or her health appointments. 
Occasionally, you might be asked to transport a family. Sometimes, we look for help picking up an over-the 
counter medication or prescription.

For those who are interested in helping with non-health related transport, we sometimes celebrate food 
produced through Huertas, a kitchen garden project, by gathering in a central location to cook and eat 
together. On occasion there are other organized activities to bring workers and families together, usually 
connected at least tangentially to health. Two Saturdays a year, the Mexican consulate comes to Vermont 
and many Mexican farmworkers need transportation. It is up to you whether prefer to only be contacted 
for health related needs or not.

Are the workers I might transport here legally or are they undocumented?

Our program supports access to services for migrant workers and their family members regardless of doc-
umentation status. We are not allowed nor do we want to inquire about immigration status. We recognize 
that some migrant workers in Vermont are likely undocumented. We are committed to helping workers 
and their family members who live in Vermont regardless of immigration status receive the health care 
services they need. We ask that volunteers refrain from discussing immigration status with individuals 
who they transport.
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Where are the appointments and how long are the trips?

�e majority of the appointments are at the local Federally Quali�ed Health Centers (FQHCs) which pro-
vide health and dental care. However, depending on the health need, the individual may go to a specialty 
appointment, walk in clinic, laboratory or diagnostic imaging (generally in the local hospital).



What else should I know about?

�e majority of rides are needed during “regular” business hours so the ideal volunteer has some �exibility 


