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individual referred to the Office of the General Counsel. If an officer or employee unknowingly or erroneously 
accepts such a document, he or she should immediately deliver the document to the Office of the General 
Counsel by e-mail, fax, hand delivery, or any expedient means, indicating his/her name and the date and time 
at which he/she accepted service. 

If legal documents are delivered by mail or equivalent means to an officer or employee, the documents 
should be sent immediately to the Office of the General Counsel. 

If there is any question as to whether a document or notice is a “legal document,” the General Counsel’s 
Office should be consulted as soon as possible. 
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