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Commercial Grower
Plant Diagnostic Clinic Survey 2018

1. 97% indicated they received the diagnosis in a timely manner

Always great

Always respond quickly.

Always.

Ann is helpful with answers, suggestions and referrals.
Awesome thanks!



never heard back-same client as above that thought she had not heard back but did

Not sure. It was one of those pesky problems.

Only need to be much more careful of origin and freshness of growing medium...also new pots |
was using needed less water.

Received timely and thorough diagnosis. But not a lot of info on treatments

Showed that | did not need any since | had no disease.

Somewhat

Submitted a sample for confirmation of suspected disease. Subsequently had to remove the tree
We farm with organic practices so it’s important to have good information with organic choices
for control.

We use IPM successfully

We would like to inquire about preventative measures for specific crops in 2019.

4. 61% were able to reduce the use of pesticides as a result of the diagnosis and
IPM recommendations

hadn't used any

| certainly use the right one or none if the problem didn't need it

| don’t use pesticides as a practice, but in some unusual situations have used Neem oil or similar
“less harmful” treatments

(such as Sluggo).

| have never used Pesticides, YET!

Most quAyreatments






Huge help to our vegetable growing success.

| can't imagine a more responsive organization, and providing such critical assistance when
needed. They have saved us

tens of thousands of dollars in potentially lost crops over the years as well as strategies that
improved yields moving forward.

| have always appreciated the thoughtful answers to my questions on herbicide selection for my
invasive plant control projects.

| very much value having this independent resource for help in choosing products and
techniques

Everyone was wonderful, knowledgeable -- such a great and important service!

i thank you for your timely and professional service. We as growers with researchers and
instructors appreciate your expertise to provide the best outcome for various crops in the
greenhouse.



They are a vital service to the farming community

Timely and helpful response--much appreciate the work of the PDC in our work.

Very appreciative of the service...thank you!

Very good service. Grateful to have it.

Very good service. Thank you for your help.

Very helpful and a quick response

very much appreciate being able to stop by the lab and talk to staff and also appreciate the
follow up from staff .

This is a very valuable service thanks

Very responsive and was able to help me with just the photo and short description i sent—and
told me how to avoid the issue in the future which is great!

We have enormous respect and appreciation for the team at the Diagnostic Clinic, thank you so



