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Dr. David Novak
The University of Vermont
BSAD-Business Analytics

(802) 656-4043
Email: dnovak@uvm.edu

Education

Ph D, Virginia Polytechnic Institute and State University, 2001.
Major: Business Information Technology
Dissertation Title: A Methodology for Characterization and Performance Analysis of
Connection-Based Network Access Technologies

MS, Virginia Polytechnic Institute and State University, 1994.
Major: Agriculture and Applied Economics
Dissertation Title: Meeting State Waste Stream Recycling Mandates Through Recycling:

Decision Support Systems
(DSS), Elsevier. https://www.tandfonline.com/loi/tprs20

Choi, Tom Y., Narayanan, Sriram, D. C., Olhager, Jan, Sheu, Jiuh-Biing, Wiengarten, Frank
(2021). MANAGING EXTENDED SUPPLY CHAINS. Journal of Business Logistics (JBL) /
Wiley. https://onlinelibrary.wiley.com/journal/21581592

Novak, D., Wu, Z., Dooley, K. Whose Resilience Matters? Addressing Issues of Scale in Supply
Chain Resilience. Journal of Business Logistics (JBL) / Wiley.
https://onlinelibrary.wiley.com/journal/21581592

Novak, D., Sullivan, J., Sentoff, K., Dowds, J. (2020). A Framework to Guide Strategic
Disinvestment in Roadway Infrastructure  Considering Social Vulnerability. Transportation
Research Part A: Policy and Practice - Elsevier, 132(February 2020), 436-451.
https://www.journals.elsevier.com/transportation-research-part-a-policy-and-practice

Sullivan, J., Dowds, J., Novak, D., Scott, D., Ragsdale, C. (2019). Development and Application
of an Iterative Heuristic for Roadway Snow and Ice Control. Transportation Research Part A:
Policy and Practice, 127
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Dowds, J., Sullivan, J., Scott, D., Novak, D. Optimization of Snow Removal in Vermont (pp. 37).
UVM Transportation Research Center, RAC Project Report.

Sullivan, J., Novak, D., Aultman-Hall, L. (2012). Identifying Network Representation Issues with
the Network Trip Robustness (TRC Report #12-004 ed., pp. 18 pages). Washington, District
Of Columbia: Transportation Research Board. http://trid.trb.org/view.aspx?id=1142122

Sullivan, J., Aultman-Hall, L., Novak, D. (2010). Application of the Network Robustness Index to
Identifying Critical Road-Network Links in Chittenden County, Vermont (vol. TRC#10-009,
pp. 21 pages). Transportation Research Center.
http://www.uvm.edu/~transctr/research/trc_reports/UVM-TRC-10-009.pdf

Novak, D., Sullivan, J., Aultman-Hall, L. (2010). Advanced Development and Calibration of the
Network Robustness Index to Identify Critical Road Network Links (TRC Report #10-019
ed.). Burlington, Vermont: University of Vermont Transportation Research Center (TRC).

zz-Kraushaar, J. M., Novak, D., Chittenden, T. (2006). Curriculum Redesign of Junior/Senior
Course:  Management Information Systems. School of Business Administration.
http://www.uvm.edu/~tabletpc/?Page=141rd.html

Presentations Given

Novak, D., CASN-RA biannual meeting, "Supply Chain Resilience and Issues Related to
Mismatched Scales," Arizona State University - WP Carey School of Business. (March 5,
2021).

Novak, D. (Author & Presenter), Wiedmer, R., Mena, C., Luzzini, D., Annual DSI meeting,
"Catalyzing Sustainable Change across the Supply Chain," Decision Sciences Institute, New
Orleans, Louisiana, United States. (November 20, 2019).

Novak, D., Wu, Z., Dooley, K., Annual DSI meeting, "Supply Network Resilience and the
Adaptive Cycle," Decision Sciences Institute, New Orleans, Louisiana. (November 20, 2019).

Novak, D., Sullivan, J., Sentoff, K., Dowds, J., Annual DSI meeting, "Development of an Iterative
Heuristic for Roadway Snow and Ice Control (RSIC)," Decision Sciences Institute, New
Orleans, Louisiana, United States. (November 18, 2019).

Lucas, M. (Author & Presenter), Puranam, K. (Author & Presenter), Novak, D. (Author), 2019
POMS Annual Conference, "Bridging the Gap between Theory and Practice: An Ordering
Heuristic for Blood with Random Redistribution," Washington, District Of Columbia, United
States. (May 6, 2019).

Lucas, M. (Author & Presenter), Do, H. (Author), Shunko, M. (Author), Novak, D. (Author), 2018
INFORMS Annual Meeting, "Impact of Behavioral Factors on Performance of Multi-Server
Queueing Systems," Phoenix, Arizona. (November 7, 2018).

Novak, D., Lucas, M., Puranam, K., Annual INFORMS meeting, "Managing Blood Inventory With
Random Transfers," INFORMS, Phoenix, Arizona. (November 6, 2018).

Do, H. (Author), Shunko, M. (Author), Lucas, M. (Author & Presenter), Novak, D. (Author), 2018
POMS Annual Conference, "Impact of Behavioral Factors on Performance of Multi-Server
Queueing Systems," Houston, Texas, United States. (May 6, 2018).

Novak, D., Invited Presentation, "Mismatched Scale: Implications for Sustainable Supply Chain,"
Arizona State University, Department of Supply Chain Management, Tempe, AZ. (March 2,
2018).
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Novak, D. (Author & Presenter), Wu, Z. (Author), Annual DSI meeting, "Mismatches in Scale in
Sustainable Supply Chains," Decision Sciences Institute, Washington, DC. (November 2017).

Novak, D. (Author & Presenter), Lucas, M. (Author), Puranam, K. (Author), Annual DSI meeting,
"Optimal Ordering Policies for Blood Inventory with Transfers: A Sensitivity Analysis,"
Decision Sciences Institute, Washington, DC, Albania. (November 2017).

Do, H. (Author & Presenter), Shunko, M. (Author), Lucas, M. (Author), Novak, D., POMS 2017,
"Impact of Behavioral Factors on Performance of Multi-Server Queueing Systems," POMS,
Seatle, Washington, United States. (May 5, 2017).

Novak, D. (Author), Sullivan, J. (Author & Presenter), Dowds, j., 95th Annual Meeting of the
Transportation Research Board (TRB), "Pilot Test of a Thermal Infrared Video System for
Performance Measurement of Roadway Snow and Ice Control," Transportation Research
Board (TRB), Washington, DC, United States. (January 2017).

Do, H. (Author & Presenter), Shunko, M. (Author), Lucas, M., Novak, D., 11th Annual Behavioral
Operations Conference, "On the Pooling of Queues: How Server Behavior Affects
Performance," Behavioral Operations Management (BOM), INFORMS, Madison, Wisconsin,
United States. (July 14, 2016).

Do, H. (Author), Shunko, M. (Author), Lucas, M. (Author & Presenter), Novak, D. (Author), 2016
POMS Annual Meeting, "On the Pooling of Queues: How Server Behavior Affects
Performance," Orlando, Florida, United States. (May 8, 2016).

Do, H. (Author), M. (Author), Lucas, M. (Author & Presenter), Novak, D., INFORMS Annual
Meeting, "Can Server Behavior and Service Design Outweigh the Benefits of Pooling?,"
Philadelphia, Pennsylvania, United States. (November 4, 2015).

Puranam, S. K. (Author & Presenter), Novak, D., Lucas, M. (Author), INFORMS Annual Meeting,
"An Ordering Heuristic for RBCs under Multiple Independent Sources of Supply,"
Philadelphia, Pennsylvania, United States. (November 2, 2015).

Novak, D., Canada/Vermont Economic Development Symposium, Creating Transportation
Research that Matters, University of Vermont, Canadian Trade Consulate, Burlington,
Vermont. (November 2014).

Novak, D., Sullivan, J., Dowds, J., Decision Sciences Institute Annual Meeting, "A Routing
Heuristic for Roadway Snow and Ice Control," Decision Sciences Institute, Tampa, Florida.
(November 2014).

Puranam, K., Novak, D., Lucas, M., Decision Sciences Institute Annual Meeting, "On the
Determination of Optimal Ordering Policies for Blood Products with Blood Transfers," DSI,
Tampa, Florida. (November 2014).

Puranam, K. (Author & Presenter), Novak, D. (Author), Lucas, M. (Author), INFORMS Annual
Meeting, "Optimal Ordering Policies for a Fixed-Life Perishable Product with Transfers," San
Francisco, California, United States. (November 2014).

Novak, D. (Author & Presenter), Sullivan, J. (Author & Presenter), Transportation Research
Board (TRB) - Tools of the Trade, "An Objective Approach for Prioritizing and Ranking
Roadway Projects," Transportation Reserach Board, Federal Highway Adminstration,
Burlington. (July 23, 2014).
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Novak, D. (Author & Presenter), Invited Speaker Symposium, "Critical Closeness Accessibility: A
Link-Focused Measure for Evaluating Accessibility toCritical Services," Arizona State
University, Tempe. (May 2, 2014).

Dowds, J. (Author & Presenter), Sullivan, J. (Author & Presenter), Novak, D. (Author), INFORMS,
Business Analytics Section, "An Iterative Heuristic for RSIC Operations with a Continuous
Measure of Priority," INFORMS, Boston, United States. (March 18, 2014).

Puranam, K. (Author & Presenter), Lucas, M. (Author & Presenter), Novak, D. (Author), DSI,
National Meeting, "Optimal Ordering Policies for a Fixed-life Perishable Product with
Transfers," Decision Sciences Institute (DSI), Baltimore, Maryland, United States.
(November 2013).

Novak, D. (Author & Presenter), Sullivan, J. (Author), INFORMS, National Meeting, "A Link-



Report Generated on November 19, 2021 Page 204 of 334

Operations Research and the Management Sciences, Texas, United States. (November 10,
2010).

Novak, D., Presentation to Lockheed Martin Advanced Development Programs, "Network
Disruption Modeling," UVM Center for Complex Systems, Burlington, Vermont, United
States. (September 20, 2010).

Novak, D., TRANSLOG 2010 (Transportation and Logistics), "Incorporating Trip Importance into
Network Robustness Measurements of Critical Road Links," McMaster University,  Institute
for Transportation and Logistics, Canada. (June 16, 2010).

Novak, D. (Presenter), Transportation Research Center Expo, "Network Robustness Index - Next
Steps: Addressing Trip Importance, Travel Demand, and Scalability," University of Vermont
Transportation Research Center, Burlington, Vermont, United States. (May 12, 2010).

Novak, D. (Discussant), Conference Sur Le Rayonnement De La Recherche En Gestion,
"Differences between Academic and Non-Academic Research," HEC Montreal, Canada.
(May 7, 2010).

Aultman-Hall, L. (Author & Presenter), Novak, D. (Author), Sullivan, J. (Author), Scott, D.
(Author), 2010 Annual Meeting of American Association of Geographers, "Assessing Critical
Transportation Network Links and Robustness," American Association of Geographers,
District Of Columbia, United States. (April 15, 2010).

Novak, D., J., L., TRANSLOG (Transportation and Logistics) 2009, "Network Disruption:
Identifying Critical Links in a Highway Network," McMaster University, Institute for
Transportation and Logistics, Canada. (June 18, 2009).

Sullivan, J. (Author & Presenter), Novak, D. (Author & Presenter), Transportation Research
Board Annual Meeting, "Network Disruption and Link Valuation," Transportation Research
Board, District Of Columbia, United States. (January 18, 2009).

zz-Kraushaar, J. M. (Author & Presenter), Novak, D. (Author), Chittenden, T. (Author), WIPTE
2008 Conference, "A Descriptive Study of Perceived and Actual Tablet Use by
Undergraduate Students," Purdue University, West Lafayette, Indiana, United States.
(October 15, 2008).

zz-Kraushaar, J. M. (Author), Chittenden, T. (Author), Novak, D. (Author), Chittenden, N. B.
(Author & Presenter), 2007 EDUCAUSE Southeast Regional Conference, "A Preliminary
Profile of Student tablet Use During the Lecture," EDUCAUSE, Atlanta, Georgia, United
States. (June 12, 2007).

Novak, D. (Author), Scott, D. (Author & Presenter), 2006 Annual Transportation Research Board,
"A New Approach for Identifying Critical Links in Transportation Networks," Transportation
Research Board, District Of Columbia, United States. (January 2006).

Novak, D. (Author), Scott, D. (Author & Presenter), Aultman-Hall, L. (Author), Canadian
Transportation Research Forum, "Identifying Critical Links in a Transportation Network,"
Canadian Department of Transportation, Canada. (December 2005).

Kitchin, P. (Author & Presenter), Novak, D. (Author), 2004 Meeting of the Southeast Decision
Sciences Institute (SEDSI), "An Automated Statistical Quality Control Process for Internet
Service Providers," Decision Sciences Institute, South Carolina, United States. (February
2004).
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Novak, D., Nair, S. (Author), Chang, A. (Author), 2003 Meeting of the Northeast Decision
Sciences Institute (NEDSI), "Setting Optimal Bandwidth Controls for Peer-to-Peer Traffic on
Campus Networks," Decision Sciences Institute, Rhode Island, United States. (March 2003).

Novak, D., Rakes, T. (Author), 2001 National Meeting Decision Sciences Institute (DSI), "A
Characterization of Online Modem Pool Traffic," Decision Sciences Institute, California,
United States. (November 2001).

Novak, D. (Author & Presenter), Rowland, D. (Author & Presenter), 2000 Society for Computer
Simulation Symposium for Performance Evaluation of Computer and Telecommunications
Systems (SPECTS), "Modem Pool Simulation and Performance Analysis," SPECTS,
Canada. (July 2000).

Novak, D. (Author & Presenter), 2000 Meeting of the Southeast Decision Sciences Institute
(SEDSI), "Characterization of the Virginia Tech Modem Pool," Decision Sciences Institute,
North Carolina, United States. (February 2000).

Novak, D. (Author & Presenter), Annual Meeting Southeast INFORMS, "A Methodology for
Solving Stochastic Programming Problems Using Microsoft's Excel," Institute for Operations
Research and the Management Sciences, South Carolina, United States. (October 1999).

Research Currently in Progress

"A Risk-Based Flood Planning Strategy for Vermont" (On-Going).
This paper suggests a method for identifying the links in Vermonts road network that are
most suspectible to capacity reduction / disruption due to flooding. The method incorporates
the reliability of each link in the network (the probability that the link will provide a given level
of service) and the vulnerability of each link in the network (a quantified measure of the
consequences of link disruption). Here, we evaluate vulnerability as a function of the utility of
travelers using each link in the road network. The suggested method provides a much
needed improvement in transportation modeling practices by introducing a new
comprehensive system-wide approach for measuring network performance and identifying
the most critical links in a roadway infrastructure network. We focus on ñbusiness-as-usualò
network operations and consider how to accommodate the day-to-day, ñnormalò traffic flow
during a flood-based disruption. We examine the robustness of the entire network given the
probability of a disruptive flood event occuring and assess a range of potential
consequences based on empirical data from Hurrican Irene.  Our approach is different from
emergency-response, disaster planning, and evacuation modeling which focus on very
specific, long-term or permanent disruption scenarios with managed routing and flow
constraints.  Our suggested approach includes the physical network characteristics of
topology and connectivity as well as the network performance concepts of network
vulnerability and reliability. We examine how the disruption impacts traveler utility on the
individual links within the network, as well as how the specific disruptions impact the
performance of the entire system as compared to the base case scenario with no
disruptions. The methodology is an operations research / management science modeling
application that can be applied to different scenarios or problem domains such as emergency
response, evacuation planning, supply chain management, and transportation planning and
management.

This paper is also on hold. We have results, but the paper is messy and very, very long. There
are other papers that are ahead of this in the queue as this paper is much more of a niche
research piece. It is not likely to get into an ABS 4 journal.

"Capacity Management and Scheduling for Operation Rooms under Emergency Cases"
(Planning).
We model and study the performance of different policies of capacity management,
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scheduling and bumping in presence of emergency cases that have been used by hospitals
for Operation Rooms in practice and propose data-driven, agile strategies.
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"Single Queue vs. Multiple Queue and Staffing Problem When Service Rate is Dependent of
Queue Size and Queue Structures" (On-Going).
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relationships in a supply chain network will likely lead to inaccurate modeling outcomes and
will ultimately result in less than optimal management decisions.

In this paper, we argue that the modeling of the relationships between the nodes in a supply
chain network, especially those relationships that directly pertain to logistics, should be
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Novak, D. (Principal), Aultman-Hall, L. (Contributor), "A Spatial Approach for Identifying Critical
Infrastructure Linkages in a Transportation Network," Sponsored by National Science
Foundation (NSF), Federal, $295,578.00. (September 1, 2007 - August 31, 2009).

Novak, D. (Contributor), "Using Network Disruptions to Measure System Robustness,"
Sponsored by New England University Transportation Center at MIT, Federal, $145,858.00.
(September 1, 2006 - August 31, 2009).

zz-Kraushaar, J. M. (Principal), Novak, D. (Contributor), Frolik, J. (Contributor), Chittenden, T.
(Contributor), "Educational Value & Validity- Student Adaptation to Tablet PC Technology in
Business & Engineering Curriculums," Sponsored by Microsoft Research, Private,
$100,000.00. (June 1, 2006 - December 31, 2008).
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Novak, D. (Contributor), Sullivan, J. (Principal), Troy, A. (Contributor), "Functional Classification
for Critical Risk-Based Hierarchies in a Transportation Network," Sponsored by Federal
Highway Administration (FHWA), Federal, $150,000.00. (October 1, 2014 - September 30,
2016).

Novak, D. (Principal), Sullivan, J. (Contributor), Scott, D. (Contributor), "Quantifying the Impact of
Capital Projects on Roadway Snow and Ice Control (RSIC) Operations with an Integrated
RSIC Routing / Travel-Demand Model," Sponsored by Federal Highway Administration
(FHWA), Federal, $249,000.00. (October 1, 2014 - September 30, 2016).

Novak, D. (Principal), "Development of Pay Factors for QAQC Concrete Compressive Strength,"
Sponsored by Vermont Agency of Transportation (VAOT), State, $25,001.00. (August 2016 -
Present).

Novak, D. (Principal), Sullivan, J. (Principal), "Examining How Disinvestment in Vermontôs
Roadway Infrastructure Will Impact Access to Critical Services throughout the State,"
Sponsored by Vermont Agency of Transportation (VAOT), Government and Public Sector,
$75,975.00. (Julrmo ̾ ̾ ̾ ̾
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Sullivan, J. L. (Principal), Novak, D. (Contributor), "Travel Importance and Strategic Investment in
Vermontôs Transportation Assets," Sponsored by 2/3 VTrans, 1/3 USDOT, Other,
$100,000.00. (January 1, 2012 - December 31, 2013).

Aultman-Hall, L. (Principal), Dodds, P. S. (Contributor), Novak, D. (Contributor), "Advancing
System Management Metrics for Transportation Infrastructure Networks," Sponsored by
National Science Foundation (NSF), Federal, $393,058.00. (September 2010 - August 2013).

Novak, D. (Principal), Scott, D. (Contributor), Sullivan, J. (Contributor), "NCHRP Synthesis 20-
05/Topic 45-11 - Economic Development Implications of Transportation Disinvestment:
Macroeconomic Effects, Intermodal Tradeoffs, and Methods for Managing Disinvestment
Decision making in an Era of Constrained Resource," Sponsored by National Cooperative
Highway Research Program (NCHRP), Government and Public Sector, $40,000.00.

Novak, D. (Contributor), "Infrastructure Management Systems Enhancement and Integration to
Support True Integrated Decision Making," Sponsored by New England University
Transportation Consortium at MIT, Federal, $85,386.00. (September 1, 2010 - August 31,
2012).

Aultman-Hall, L. (Principal), Novak, D. (Contributor), "Development of a Proxy Travel Demand
Model," Sponsored by Vermont Agency of Transportation, Research Advisory Council, State,
$79,457.00. (October 1, 2010 - September 30, 2011).

Novak, D. (Principal), Aultman-Hall, L. (Contributor), Sullivan, J. (Contributor), "Evaluating
Opportunities for Strategic Disinvestment in the Vermont Road Network," Sponsored by
Vermont Agency of Transportation, Research Advisory Council, State, $87,893.00. (October
1, 2010 - September 30, 2011).

Aultman-Hall, L. (Principal), Novak, D. (Contributor), "Advanced Development of the Network
Robustness Index," Sponsored by National Academy of Science (NAS) / Transportation
Research Board (TRB), Federal, $100,000.00. (September 2010 - September 2011).

Novak, D. (Contributor), Sullivan, J. (Contributor), Aultman-Hall, L. (Contributor), "The Network
Robustness Index for Strategic Prioritization of Individual Highway System Links," Sponsored
by Vermont Agency of Transportation (VAOT), State, $60,000.00. (January 2009 - August
31, 2011).

Awards and Honors

Nicole Maria Stata Summer Reserach Support, Grossman School of Business. (June 2017).

Nicole Maria Stata summer reserach support, Grossman School of Business. (June 2016).

Nicole Maria Stata Summer Research Awards, Grossman School of Business. (June 2015).

Master's Student Advisee won TRC Student of the Year, U.S. Department of Transportation.
(January 2009).

Best Paper Award, Southeast Decision Sciences Institute (SEDSI). (2004).

Outstanding Graduate Student Award, R.B. Pamplin College of Business, Virginia Tech. (April
2001).

Fellowship, R.B Pamplin College of Business. (January 2000).

Best Paper Award, Southeast INFORMS, Student Paper Competition. (1999).
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Fellowship, R.B Pamplin College of Business. (January 1998).

Fellowship, R.B Pamplin College of Business. (September 1997).

TEACHING
Teaching Experience

The University of Vermont





Report Generated on November 19, 2021 Page 215 of 334

Committee Member, Complex Systems - TRI Spire Driven Hire. (September 2012 - January
2013).

Committee Member, Complex Systems: Geology/Geochemistry Search Committee. (September
2012 - January 2013).

Guest Speaker, John Novak Retirement Symposium. (October 19, 2012).

Faculty Advisor, TRC GRA Scholar and Certificate Review. (March 2012).

Committee Member, Academic Integrity Council. (September 2009 - August 2011).

School of Business union delegate, United Academics Union Delegate for BSAD. (September
2006 - August 2011).

Committee Member, Faculty Senate Senator. (September 1, 2010 - May 15, 2011).

Faculty Advisor, Meet with women's basket ball recruit. (April 25, 2011).

Committee Member, AY 10-11 Spire-related Recruitment Meeting. (April 22, 2010 - April 22,
2011).

Committee Member, Research and Graduate Education Committee (RSGE). (January 2010 -
August 2010).

Committee Member, United Academic - Salary Market Adjustment Committee. (April 2010 - May
2010).

Faculty Senate Senator. (September 1, 2009 - May 15, 2010).

Committee Member, Burack President's Distinguished Lecture Series. (April 1, 2010 - May 5,
2010).

Guest Speaker, 2010 UVM Student Government Association. (March 2010).

Undergraduate Research Endeavors Competitive Awards (URECA). (February 18, 2010 - March
18, 2010).

Committee Member, Transdisciplinary Research Initiative Working Group (Complex Systems).
(October 2009 - December 2009).

Committee Member, Review / Recommendation for Online Student Evaluations. (January 2009 -
December 2009).

Faculty Senate Senator. (September 1, 2008 - May 15, 2009).

Committee Member, BSAD Dean Search Committee. (April 2008 - February 2009).

Committee Member, Academic Integrity Council. (September 2005 - August 2008).

Committee Member, Ethics in Research. (April 2007 - September 2007).

Task Force Member, Recruitment of Transportation Center Director. (May 2006).

Professional Service
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Reviewer, Journal Article, European Journal of Operational Research. (September 2019).

Reviewer, Journal Article, Transportation Research Part E: Logistics. (September 2019).

Reviewer, Journal Article, European Journal of Operational Research. (June 2019).

Reviewer, Journal Article, Transportation Research Part A: Policy and Practice. (May 2019 -
June 2019).

Reviewer, Journal Article, Decision Support Systems. (May 2019).

Reviewer, Journal Article, Decision Support Systems. (May 2019).

Reviewer, Journal Article, European Journal of Operational Research. (May 2019).

Reviewer, Journal Article, PLOS ONE. (April 2019 - May 2019).

Reviewer, Journal Article, International Journal of Quality & Reliability Management. (April 2019).

Reviewer, Journal Article, International Journal of Quality & Reliability Management. (March
2019).

Reviewer, Journal Article, Decision Support Systems. (February 2019).

Reviewer, Journal Article, Transportation Research Part E. (January 27, 2019 - February 18,
2019).

Reviewer, Journal Article, INFORMS Transactions on Education. (January 8, 2019 - February 7,
2019).

Reviewer, Journal Article, Transport Geography. (December 20, 2018 - January 3, 2019).

Reviewer, Grant Proposal, National Center for Sustainable Transportation. (December 19, 2018 -
January 3, 2019).

Reviewer, Grant Proposal, National Center for Sustainable Transportation. (December 19, 2018 -
January 3, 2019).

Reviewer, Journal Article, PLOS ONE. (December 15, 2018 - December 29, 2018).

Reviewer, Journal Article, Decision Support Systems. (September 25, 2018 - November 6, 2018).

Reviewer, Journal Article, Journal of the Royal Society Interface. (October 16, 2018 - November
5, 2018).

Reviewer, Journal Article, Transportation Research Part E. (October 11, 2018 - October 12,
2018).

Reviewer, Journal Article, Transportation Research, Part E. (August 1, 2018 - August 29, 2018).

Reviewer, Journal Article, Decision Support Systems. (June 15, 2018 - July 17, 2018).

Reviewer, Journal Article, Decision Support Systems. (April 9, 2018 - June 20, 2018).
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Reviewer, Journal Article, European Journal of Operational Research. (April 17, 2018 - June 15,
2018).

Reviewer, Journal Article, International Journal of Quality & Reliability Management. (April 25,
2018 - May 30, 2018).

Reviewer, Journal Article, Decision Support Systems. (December 30, 2017 - May 5, 2018).

Reviewer, Journal Article, Transportation Research Part E: Logistics. (March 25, 2018 - April 4,
2018).

Reviewer, Journal Article, Transportation Research Part E: Logistics. (January 5, 2018 -
February 22, 2018).

Reviewer, Journal Article, Decision Support Systems. (July 7, 2017 - February 20, 2018).

Reviewer, Journal Article, Decision Support Systems. (February 5, 2018 - February 17, 2018).

Reviewer, Journal Article, Omega. (January 20, 2018 - February 2, 2018).

Reviewer, Journal Article, Decision Support Systems. (January 29, 2018).

Reviewer, Journal Article, Decision Support Systems. (October 1, 2017 - October 23, 2017).

Reviewer, Journal Article, European Journal of Operational Research. (October 4, 2017 -
October 8, 2017).

Editor, Special Issue, Complexity. (February 2017 - August 31, 2017).

Reviewer, Journal Article, Decision Sciences. (July 12, 2017 - August 8, 2017).

Reviewer, Journal Article, Regional Science. (July 10, 2017 - July 15, 2017).

Reviewer, Journal Article, Decision Support Systems. (May 22, 2017 - June 25, 2017).

Reviewer, Journal Article, Transportmetrica B: Transport Dynamics. (May 1, 2017 - June 2,
2017).

Reviewer, Journal Article, International Journal of Production Economics. (March 23, 2017 - May
1, 2017).

Reviewer, Journal Article, Decision Support Systems. (March 2017 - April 2017).

Reviewer, Grant Proposal, National Center for Sustainable Transportation. (April 20, 2017 - April
21, 2017).

Reviewer, Journal Article, Decision Support Systems. (March 11, 2017 - March 30, 2017).

Reviewer, Journal Article, European Journal of Operational Research. (February 1, 2017 -
February 5, 2017).

Reviewer, Journal Article, Journal of Operations Management. (January 15, 2017 - January 20,
2017).

Reviewer, Journal Article, Transportmetrica A. (November 15, 2016 - November 20, 2016).
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Reviewer, Ad Hoc Reviewer, European Jouranl of Operational Research (EJOR). (May 30, 2014 -
 June 2, 2014).

Reviewer, Journal Article, Decision Support Systems. (May 4, 2014 - May 6, 2014).
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Reviewer, Ad Hoc Reviewer, International Conference on Information Systems (ICIS). (June 2,
2012 - June 11, 2012).

Reviewer, Ad Hoc Reviewer, Decision Sciences Institute. (May 15, 2012 - May 18, 2012).

Reviewer, Ad Hoc Reviewer, Decision Sciences Institute. (May 1, 2012 - May 3, 2012).

Reviewer, Journal Article, European Journal of Operational Research. (February 2012 - March
2012).

Reviewer, Ad Hoc Reviewer, Northeast Decision Sciences Institute, New Port, Rhode Island.
(December 12, 2011).

Reviewer, Journal Article, European Journal of Operational Research. (August 1, 2011 - August
31, 2011).

Reviewer, Ad Hoc Reviewer, International Conference on Information Systems. (May 2011).

Reviewer, Ad Hoc Reviewer, Journal of Systems Sciences and Systems Engineering. (February
2011 - March 2011).

Reviewer, Invited Manuscript, Journal of Geographical Systems. (December 2010 - January
2011).

Reviewer, Ad Hoc Reviewer, Northeast Decision Sciences Institute Annual conference.
(December 2010 - January 2011).

Reviewer, Journal Article, European Journal of Transport and Infrastructure Research (EJTIR).
(June 2010 - July 2010).

Reviewer, Journal Article, European Journal of Operational Research. (December 2009 -
January 2010).

Reviewer, Journal Article, Decision Support Systems. (October 2009).

Reviewer, Invited Manuscript, Transportation Research Board/Critical Infrastructure. (August
2009).

Reviewer, Ad Hoc Reviewer, Encyclopedia of E-Business Development and Management in the
Digital Economy. (March 2009 - April 2009).

Reviewer, Invited Manuscript, Handbook of Research on Telecommunications Planning and
Management for Business. (February 2008 - December 2008).

Reviewer, Ad Hoc Reviewer, Decision Support Systems. (October 2008).

Reviewer, Invited Manuscript, Workshop on Information Technologies and Systems (WITS).
(September 2008).

Reviewer, Ad Hoc Reviewer, 18th International Symposium on Transportation and Traffic
Theory. (August 2008).

Reviewer, Ad Hoc Reviewer, Transportation Research Board. (August 2008).

Reviewer, Invited Manuscript, Processor Magazine. (February 2008).
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Reviewer, Ad Hoc Reviewer, Decision Support Systems. (March 2007).

Reviewer, Ad Hoc Reviewer, Journal of Applied Mathematics and Decision Science. (January
2007).
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