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Bonifield, Carolyn M.

Refereed Journal Articles

Journal Article, Academic Journal (Accepted)
%RQLILHOG��&���%DLOH\��$��$���(OKDL��-���LQ�SUHVV���0RGHOLQJ�FRQVXPHU�HQJDJHPHQW�RQ�VRFLDO

QHWZRUNLQJ�VLWHV��5ROHV�RI�DWWLWXGLQDO�DQG�PRWLYDWLRQDO�IDFWRUV� Journal of Retailing and
Consumer Services (Elsevier)��KWWSV���ZZZ�MRXUQDOV�HOVHYLHU�FRP�MRXUQDO�RI�UHWDLOLQJ�DQG�
FRQVXPHU�VHUYLFHV

Journal Article, Academic Journal (Published)
%RQLILHOG��&���%DLOH\��$��$���$ULDV��$��6RFLDO�PHGLD�XVH�E\�\RXQJ�/DWLQ�$PHULFDQ�FRQVXPHUV�

$Q�H[SORUDWLRQ� Journal of Retailing and Consumer Services/Elsevier, 43 (2018)��������
KWWSV���ZZZ�MRXUQDOV�HOVHYLHU�FRP�MRXUQDO�RI�UHWDLOLQJ�DQG�FRQVXPHU�VHUYLFHV

Journal Article, Academic Journal (Published)
%RQLILHOG��&���%DLOH\��$��$����������%URNHQ��3URPRWLRQDO��3URPLVHV��7KH�,PSDFW�RI�)LUP

5HSXWDWLRQ�DQG�%ODPH� Journal of Marketing Communications, 16�������������
KWWS���ZZZ�LQIRUPDZRUOG�FRP�VPSS�FRQWHQWaGE DOOaFRQWHQW D���������aIUP WLWOHOLQN

Journal Article, Academic Journal (Published)
%RQLILHOG��&���&ROH��&���6FKXOW]��5��/����������3URGXFW�5HWXUQV�RQ�WKH�,QWHUQHW��$�&DVH�RI

0L[HG�6LJQDOV" Journal of Business Research, 63������������������

Journal Article, Academic Journal (Published)
%RQLILHOG��&���7RPDV��$����������,QWHOOHFWXDO�3URSHUW\�,VVXHV�IRU�0DUNHWHUV�LQ�WKH�9LUWXDO

:RUOG� Journal of Brand Management, Palgrave Macmillan, 16�������������
KWWS���ZZZ�SDOJUDYH�MRXUQDOV�FRP�EP�MRXUQDO�Y���Q��SGI�EP������D�SGI

Journal Article, Academic Journal (Published)
%RQLILHOG��&���%DLOH\��$��$���7RPDV��$����������:KHUH�$YDWDUV�&RPH�)URP��([SORULQJ

&RQVXPHUV
�0RWLYDWLRQV�LQ�9LUWXDO�:RUOGV� Innovative Marketing, 4����������
KWWS���ZZZ�EXVLQHVVSHUVSHFWLYHV�RUJ�MRXUQDOVBIUHH�LP�LPBHQB����B�B%DLOH\�SGI

Journal Article, Academic Journal (Published)
%RQLILHOG��&���&ROH��&����������%HWWHU�+LP�7KDQ�0H��6RFLDO�&RPSDULVRQ�7KHRU\�DQG�6HUYLFH

5HFRYHU\� Journal of the Academy of Marketing Science, 36�������������
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Book Chapters

Book, Chapter in Scholarly Book-Revised (Published)
%RQLILHOG��&���&ROH��&��$���$ULDV��$����������&RPSUHKHQVLRQ�RI�DQG�9XOQHUDELOLW\�WR�3HUVXDVLYH


