ODMRU ODUNHWLQJ
6XSSRUWLQJ $UHDV RI (PSKDVLV 3V\FKRORJ\

0%%$ OLFKLIJDQ 6WDWH 8QLYHUVLW\
ODMRU ODUNHWLQJ

%% 2KLR 8QLYHUVLW\
ODMRU 3V\FKRORJ\ 6RFLDO :RUN
6XSSRUWLQJ $UHDV RI (PSKDVLV %XVLQHVV $GPLQLVWUDWLRQ

5(6($5&+
5HVHDUFK 3XEOLFDWLRQV

%RRN &KDSWHUV

%RQLILHOG & &ROH & $ 3$ULDV % &RPSUHKHQVLRQ RI DQG
ODUNHWLQJ &RPPXQLFDWLRQV $PRQJ 20GHU &RQVXPHUV ,Q $LPH!
(G 7KH $JLQJ &RQVXPHU 3HUVSHFWLYHV IURP Q@ \(FXRWOLRIQ BIGG 0L
SS SDJHV $ELQJGRQ 5RXWOHGJH 7D\ORU )UDQFLV *URXS K

%RQLILHOG & %DLOH\ $ $ $ULDV $ ORGHOLQJ &RQVXPHU (
BHUYLFH 3URYLGHUV ,Q (LOHHQ %ULIGHBRXWQBGDH)REQBHERRMN RI
6HUYLFH 5HVHDUFK ,QVSBKWVSDQBV,GBEYQJGRQ 5RXWOHGJH 7D\C
*URXS KWWSV ZZZ URXWOHGJH FRP SURGXFWV VHDUFK"NH\ZRUC

%RQLILHOG & &RO&SRRSWBHKHQVLRQ RI ODUNHWLQJ &RPPXQLFDWLRQ
&RQVXPHWYZ <RUN 1HZ <RUN 7KH $JLQJ &RQVXPHU 3HUVSHFWLYH
(FRQRPLFV

%RQLILHOG & &ROH & ,Q *HUDUG - $GHOIOMLYIQEI MLR SREQHU
6HIPHQWWRXVDQG 2DNV &DOLIRUQLD +DQGERRN RI $GYHUWLVLQJ

S5HIHUHHG -RXUQDO $UWLFOHV

%RQLILHOG & %DLOH\ $ $ (OKDL - ORGHOLQJ FRQVXPHU H
QHWZRUNLQJ VLWHYV 5ROHV RI DWW LWRXGL@DO® DIGH WRWRYQWDRGI
&RQVXPHU 6HUYLFHV KWWHBYLHBZZ MRXUQDOVY HOVHYLHU FRP MRX
FRQVXPHU VHUYLFHYV

%RQLILHOG & %DLOH\ $ $ $ULDV $ 6RFLDO PHGLD XVH E\ \RXQJ
H[SORUBRWUIRIDO RI 5SHWDLOLQJ DQG &RQVXPHU 6HUYLFHV (OVHYLF
KWWSV ZzZZ MRXUQDOV HOVHYLHU FRP MRXUQDO RI UHWDLOLQJ L

%RQLILHOG & %DLOH\ $ $ %URNHQ 3URPRWLRQDO 3URPLVI
SHSXWDWLRQ PRGU®DOPH ODUNHWLQJ &RPPXQLFDWLRQV
KWWS ZZZ LQIRUPDZRUOG FRP VPSS FRQWHQWaGE DOOaFRQWHQ'






]] =KDQJ - %RQLILHOG & /XFDV 0 3URGXFWLRQ DQG 2SHUDWLRC
&RQIHUHQFH :KDW 'ULYHV 6XFFHVVIXO +RPHVKDULQJ ODWFKHV" §
':DVKLQJWRQ '& B8QLWHG 6WDWHV 0D\

%RQLILHOG & $XWKRU S3UHVHQWHU ,QWHUQDWLRQDO ODUNHYV
4XL '"HFLGH" 2XL & HVW 9RXV 4XL 'HFLGH] B5ROH RI 3HUVRQDOLW
&RQVXPHU 5HVSRQVH WR 6HOI '"HWHUPLQHG 3URPRWLRQV (6&3 (X
-DQXDU\

%RQLILHOG & %DLOH\ $ $ ,(QWHUQDWLRQDO ODUNHWLQJ 7UHC
:RUOG V D 6WDJH $ 'UDPDWXUJ\ RI 5GHWDLOLQJ (6&3 (XURSH 9H(

%RQLILHOG & $XWKRU 3UHVHQWHU 7TRPDV $ $XWKRU 3UHVHQ
3VI\IFKRORJ\ &RQIHUHQFH $ 'LITHUHQW 5HDOLW\ &RQVLGHULQJ 3R
RUOG O6RFLHW\ IRU &RQVXPHU 3V\FKRORJ\ 3KLODGHOSKLD 3HQC(

%RQLILHOG & $XWKRU 3UHVHQWHU &ROH & $ $XWKRU 6RFLH
(ITHFWV RI $QJHU 5HJUHW 'LVWULEXWLYH -XVWLFH DQG 6RFLDO
%HKDYLRUV 6DQ )UDQFLVFR &DOLIRUQLD 8QLWHG 6WDWHYV

%RQLILHOG & $XWKRU 3UHVHQWHU &ROH & $XWKRU 6FKXOW]

5HSRUW *HQHUDWHG RQ 1RYHPEHU 3DJH RI



8VH RI (PRMLV LQ 2QOLQH &RQVXPHU 5HYLHZV 2Q *RLQJ

2QO0LQH FRQVXPHU UHYLHZV Rl SURGXFWV DQG VHUYLFHV FRQWLQ
FRQVXPHUV XVLQJ WKHP WR ILQG LQIRUPDWLRQ RQ D ZLGH UDQJH
IUHTXHQWO\ SXUFKDVHG FRQVXPHU SDFNDJHG JRRGV WR KLJKHU |
KRWHO DFFRPPRGDWLRQV DQG WDEOHW FRPSXWHUV 5HVHDUFK V
FRQVXPHUV UHDG WKHVH UHYLHZV EHIRUH PDNLQJ WKHLU EX\LQJ
LQYHVWLIJDWHY WKH HIIHFWV Rl HPRMLV RQ FRQVXPHU UHVSRQVH
VWXG\ IRFXVLQJ RQ WKH PRGHUDWLQJ UROHV RI PRWLYDWLRQ WR
FDWHJRU\ W\SH :H H[SHFW WKDW WKH LQIOXHQFH RI HPRMLV LV .
KLJK LQYROYHPHQW FRQVXPHUV DQG JUHDWHU IRU KHGRQLF WKD
WDUJHWLQJ WKLV WR WKH -RXUQDO RI $GYHUWLVLQJ

$ZDUGV DQG +RQRUYV
'"HDQ V /LVW 2KLR 8QLYHULVW\
ODQDVVHK &XWOHU 6FKRODUVKLS 2KLR 8QLYHUVLW\

$0%$ 6KHWK 'RFWRUDO &RQVRUWLXP )HOORZ 8QLYHUVLW\ RI OLDPL
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&RPPLWWHH OHPEHU 6XEFRPPLWWHH WR UHYLHZ SURFHVYV IRU IDFX(
JHEUXDU\ ODUFK

$SWWHQGHH OHHWLQJ $GPLWWHG 6WXGHQW 9LVLW 'D\V )HEUXDU\
&RPPLWWHH &KDLU %6$%$' DG KRF 6HDUFK ODUNHWLQJ 77 ODUFK
SWWHQGHH OHHWLQJ $GPLWWHG 6WXGHQW 9LVLW 'D\V $SULO
&RPPLWWHH OHPEHU +RQRUV 'D\ FRPPLWWHH -DQXDU\ 0D\
$WWHQGHH OHHWLQJ $GPLWWHG 6WXGHQW 9LVLW 'D\V  $SULO

&RPPLWWHH OHPEHU %6%$' 2QOLQH &RXUVH (TXLYDOHQF\ *XLGHOLQF
l1RYHPEHU

&RPPLWWHH OHPEHU %6%$' DG KRF &XUULFXOXP 5HYLHZ 6WUDWHJIL
0D\

$WWHQGHH OHHWLQJ $GPLWWHG 6WXGHQW 9LVLW 'D\V $SULO
&RPPLWWHH OHPEHU %6%$' DG KRF 6HDUFK 320 6&40 6HSWHPEHU

&RPPLWWHH OHPEHU %6%$' )DFXOW\ 6WDQGDUGYV &RPPLWWHH OHQWR
6HSWHPEHU '"HFHPEHU

&RPPLWWHH OHPEHU %6%$' )DFXOW\ 6WDQGDUGYV &RPPLWWHH OHQWR
DSSRLQWPHQW G6HSWHPEHU '"HFHPEHU

$WWHQGHH OHHWLQJ $GPLWWHG 6WXGHQW 9LVLW 'D\V $SULO

J)DFXOW\ $GYLVRU ODUNHWLQJ &0OXE $PHULFDQ ODUNHWLQJ $VVRFLD
7TRPDV 6HSWHPEHU '"HFHPEHU

&RPPLWWHH OHPEHU $OXPQL (QJDJHPHQW 6XEFRPPLWWHH %RDUG Fk
'"HFHPEHU

J)DFXOW\ $GYLVRU ODUNHWLQJ &0OXE $PHULFDQ ODUNHWLQJ $VVRFLD
7TRPDV 6HSWHPEHU 0D\

OHHW ZLWK DGPLWWHG VWXGHQWY DQG SDUHQWYV $GPLWWHG 6WXGH

&RPPLWWHH OHPEHU ODQDJHPHQW 6WUDWHJ\ &DQGLGDWH 6HDUFK &

&RPPLWWHH OHPEHU *OREDO DQG &LYLF $ZDUHQHVYV $G +RF &RPPLW

&RPPLWWHH OHPEHU 8QGHUJUDGXDWH 6WXGLHV &RPPLWWHH $XJX)\
8QLYHUVLW\ RI 9HUPRQW $FDGHPLF 3DQHO $XJXVW 0D\

6WXGHQW 2UJ $GYLVRU 3URIHVVLRQDO 2UJ 890 $PHULFDQ ODUNHW
0D\
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8QLYHUVLW\ 6HUYLFH LQFOXGLQJ *6%

&RPPLWWHH &KDLU

&RPPLWWHH OHPEHU

&RPPLWWHH OHPEHU

&RPPLWWHH OHPEHU

&RPPLWWHH OHPEHU

&RPPLWWHH OHPEHU

&RPPLWWHH OHPEHU

&RPPLWWHH OHPEHU

&RPPLWWHH OHPEHU

J)DEXOW\ 6HQDWH 3URIHVVLRQDO 6WDQGDUGV &F

)DFXOW\ 6HQDWH 3URIHVVLRQDO 6WDQGDUGV &

537 3DQHO 36& OHPEHUV IRU 537 :HHN (
537 3IDQHO 36& OHPEHUV [IRU 537 :HHN (
537 3IDQHO 36& OHPEHUV I[IRU 537 :HHN (
)DFXOW\ 6HQDWH 3URIHVVLRQDO 6WDQGDUGYV &
J)DFEXOW\ 6HQDWH 3URIHVVLRQDO 6WDQGDUGYV &
J)DFXOW\ 6HQDWH 3URIHVVLRQDO 6WDQGDUGYV &

)DFXOW\ 6HQDWH 3URIHVVLRQDO 6WDQGDUGYV &

$GYLVRU IRU LQFRPLQJ VWXGHQWY 2ULHQWDWLRQ -XQH $XI XN

$GYLVRU IRU LQFRPLQJ VWXGHQWY 2ULHQWDWLRQ -XQH $XJI X\
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5HYLHZHU $G +RF 5HYLHZHU 6RFLHW\ IRU &RQVXPHU 3V\FKRORJ

5HYLHZHU $G +RF 5HYLHZHU -RXUQDO RI (OHFWURQLF &RPPHUFH 5F
5HYLHZHU $G +RF 5HYLHZHU -RXUQDO RI ODUNHWLQJ

5HYLHZHU $G +RF 5HYLHZHU -RXUQDO RI 6HUYLFH 5HVHDUFK
5HYLHZHU $G +RF 5HYLHZHU -RXUQDO RI WKH $FDGHP\ RI ODUNHWL(
5HYLHZHU $G +RF 5HYLHZHU 0,6 4XDUWHUO\

5HYLHZHU $G +RF 5HYLHZHU 3V\FKRORJ\ ODUNHWLQJ

&RPPLWWHH OHPEHU $PHULFDQ $FDGHP\ RI $GYHUWLVLQJ ,QGXVWU\

6HVVLRQ &KDLU 6RFLHW\ IRU &RQVXPHU 3V\FKRORJ\ &RQIHUHQFF
5HYLHZHU $G +RF 5HYLHZHU $0%$ ODUNHWLQJ DQG 3XEOLF 3ROLF
BHYLHZHU $G +RF 5HYLHZHU 6RFLHW\ IRU &RQVXPHU 3V\FKRORJ!

5HYLHZHU $G +RF 5HYLHZHU 3V\FKRORJ\ ODUNHWLQJ
6HVVLRQ &KDLU 6RFLHW\ IRU &RQVXPHU 3V\FKRORJ\ &RQIHUHQFF

BHYLHZHU $G +RF 5HYLHZHU 6&3 6KHWK J)RXQGDWLRQ 'LVVHUWD!
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5HYLHZHU $G +RF 5HYLHZHU $0%$ ODUNHWLQJ DQG 3XEOLF 3ROLF

BHYLHZHU $G +RF 5HYLHZHU 6&3 6KHWK J)RXQGDWLRQ 'LVVHUWD!

BHYLHZHU $G +RF 5HYLHZHU 6RFLHW\ IRU &RQVXPHU 3V\FKRORJ!

5HSRUW *HQHUDWHG RQ 1RYHPEHU 3DJH RI



